
3$57,&,3$d®2�'26�(035(*$'26�12�352&(662�
$'0,1,675$7,92�(0�(035(6$6�'$�0,&5255(*,®2�
'(�3$662�)81'2��80�(678'2�(;3/25$7Ð5,2��

$QWRQLR 2OLYLR 6HOOL
�

6,1236(

2 SUHVHQWH HVWXGR IRFDOL]D D SDUWLFLSDomR GRV HPSUHJDGRV QDV HPSUHVDV GD PLFURUUHJLmR

GH 3DVVR )XQGR� HQYROYHQGR LQG~VWULDV GRV PXQLFtSLRV GH 0DUDX H GH 3DVVR )XQGR� QR 5LR

*UDQGH GR 6XO� )RUDP FROHWDGRV GDGRV HP FLQFR LQG~VWULDV GH PpGLR SRUWH� FRP D ILQDOLGDGH

GH LGHQWLILFDU R WLSR GH SDUWLFLSDomR GRV HPSUHJDGRV QHVWDV LQG~VWULDV H VDEHU TXDO D

SHUFHSomR GRV PHVPRV VREUH R SURFHVVR SDUWLFLSDWLYR� &RPR UHVXOWDGR�IRL FRQVWDWDGR TXH QmR

H[LVWH SDUWLFLSDomR GRV HPSUHJDGRV QD iUHD DGPLQLVWUDWLYD GDV HPSUHVDV� SDUWLFLSDQGR HVWHV�

GH IRUPD DWp LQFLSLHQWH� DSHQDV QD iUHD RSHUDFLRQDO HP QtYHO GH LQIRUPDomR H FRQVXOWD�

3DODYUDV�FKDYH� 3DUWLFLSDomR� 7RPDGD GH 'HFLV}HV� *UDXV� )RUPDV H 1tYHLV� ,QIRUPDomR�

&RQVXOWD� 6XJHVWmR� &R�JHVWmR H $XWRJHVWmR�

��,1752'8d®2�

$ JHUrQFLD SDUWLFLSDWLYD REMHWLYD D VDWLVIDomR H D PRWLYDomR GR HPSUHJDGR� D

PHOKRULD QD SURGXWLYLGDGH� R DXPHQWR H D IOH[LELOLGDGH QD H[HFXomR GDV WDUHIDV H R

HQULTXHFLPHQWR QD GLYHUVLGDGH GDV IXQo}HV H[HFXWDGDV� &RPR FRQVHT�rQFLD GLVVR�

GLIHUHQWHV DXWRUHV VDOLHQWDP R DXPHQWR GH PRWLYDomR� D DGDSWDELOLGDGH PDLRU GDV

HPSUHVDV jV GHPDQGDV GR PHUFDGR� D UHGXomR GRV FXVWRV� D PHOKRULD QD TXDOLGDGH

GRV SURGXWRV� D GLPLQXLomR GRV QtYHLV KLHUiUTXLFRV� R HQJDMDPHQWR H D

UHVSRQVDELOLGDGH GRV HPSUHJDGRV�

                                                 
�

(VWH WUDEDOKR IRL UHDOL]DGR FRP EDVH HP SDUWH GD GLVVHUWDomR GH 0HVWUDGR� �3DUWLFLSDomR QR 3URFHVVR

$GPLQLVWUDWLYR HP (PSUHVDV GD 0LFURUUHJLmR GH 3DVVR )XQGR� 8P (VWXGR H[SORUDWyULR�� GHIHQGLGD SHOR

DXWRU QR 3URJUDPD GH 3yV�*UDGXDomR HP $GPLQLVWUDomR GD 8)5*6� HP MXOKR GH �����
�

$GPLQLVWUDGRU GH (PSUHVDV SHOD 8)60�60�56� 3yV�JUDGXDGR HP 0HWRGRORJLD GR (QVLQR 6XSHULRU SHOD

83)�3)�56 � H PHVWUH HP $GPLQLVWUDomR GH 5HFXUVRV +XPDQRV SHOR 33*$�8)5*6�3$�56������

7(25,$ ( (9,'È1&,$ (&21Ñ0,&$ $12 � 1� � 129(0%52����� 3� �������
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$ JHUrQFLD SDUWLFLSDWLYD H[LJH GHWHUPLQDGDV FRQGLo}HV SDUD VXD HIHWLYDomR� $V

SHVVRDV TXH ID]HP SDUWH GD HPSUHVD QHFHVVLWDP VH FRQVFLHQWL]DU GRV EHQHItFLRV H GRV

VHXV GLUHLWRV� PDV� WDPEpP� GDV UHVSRQVDELOLGDGHV GHFRUUHQWHV GHOD�

([LVWH� HQWUH D PDLRULD GRV HPSUHJDGRV� GH IRUPD ODWHQWH� R GHVHMR GH SDUWLFLSDU

PDLV LQWHQVDPHQWH QR SURFHVVR SURGXWLYR� FRQIRUPH IRL FRQVWDWDGR TXDQGR GD

UHDOL]DomR GHVWH HVWXGR� KDYHQGR QHFHVVLGDGH GH DXWR�UHDOL]DomR HQWUH RV

HPSUHJDGRV� HPERUD DOJXQV SUHILUDP D IRUPD FOiVVLFD GH DGPLQLVWUDomR�

$ HVFROKD GR WHPD GH SHVTXLVD GHYH�VH j QHFHVVLGDGH GH FRQKHFHU FRP PDLRU

SURIXQGLGDGH D VLWXDomR QD PLFURUUHJLmR GH 3DVVR )XQGR� XPD YH] TXH DV HPSUHVDV

GHVWD SDUWH GR HVWDGR GHFODUDP Mi HVWDU XWLOL]DQGR D IRUPD SDUWLFLSDWLYD GH JHVWmR�

3DUD UHDOL]DU HVWH HVWXGR� IRUDP HVFROKLGDV FLQFR HPSUHVDV GH PpGLR SRUWH GRV

PXQLFtSLRV GH 0DUDX H 3DVVR )XQGR� 3UHWHQGHX�VH YHULILFDU GH TXH IRUPD� HP TXH

QtYHO H HP TXDLV JUDXV D SDUWLFLSDomR HVWi SUHVHQWH QDV HPSUHVDV HVWXGDGDV� EHP

FRPR D SHUFHSomR GRV IXQFLRQiULRV FRP UHODomR DR SURFHVVR SDUWLFLSDWLYR�

)RL UHDOL]DGD XPD LQYHVWLJDomR GR WLSR H[SORUDWyULR GHVFULWLYR SDUD FRQVWDWDU D

H[LVWrQFLD RX QmR GH SDUWLFLSDomR GRV HPSUHJDGRV H LGHQWLILFDU HP TXH QtYHO D

PHVPD HVWi RFRUUHQGR� VH H[LVWH� )RL LQYHVWLJDGD� DLQGD� D SDUWLFLSDomR GHVWHV QD

WRPDGD GH GHFLV}HV� QD WHQWDWLYD GH LGHQWLILFDU R QtYHO HP TXH D PHVPD YHP

RFRUUHQGR QDV RUJDQL]Do}HV� QD iUHD RSHUDFLRQDO� HQYROYHQGR R SRVWR GH WUDEDOKR�

2V UHVXOWDGRV GHVWH HVWXGR WrP UHOHYkQFLD� QD PHGLGD HP TXH SRGHUmR VHU

XWLOL]DGRV QmR Vy QD UHJLmR RQGH VH VLWXDP DV HPSUHVDV HVWXGDGDV� PDV SHODV

XQLYHUVLGDGHV H HP RXWUDV HQWLGDGHV GR HVWDGR� FRPR VXEVtGLR� QRV FXUVRV GH

$GPLQLVWUDomR H iUHDV DILQV�

6HQGR HVWH XP HVWXGR H[SORUDWyULR GHVFULWLYR� QmR IRL WHQWDGR R HVWDEHOHFLPHQWR

GH UHODo}HV GH SDUWLFLSDomR HP VHXV GLIHUHQWHV QtYHLV FRP RXWUDV YDULiYHLV RX

SURFHVVRV RUJDQL]DFLRQDLV�

��0e72'26�(�7e&1,&$6�

��� 0pWRGR

1D H[HFXomR GHVWD LQYHVWLJDomR� IRL XWLOL]DGR R PpWRGR H[SORUDWyULR GHVFULWLYR

GH SHVTXLVD� )RUDP VHOHFLRQDGDV DPRVWUDV� XVDQGR�VH XP SHUFHQWXDO GH ��� GR WRWDO

GRV HPSUHJDGRV DOIDEHWL]DGRV GH FDGD HPSUHVD HP HVWXGR� 2V SURFHGLPHQWRV GH

DPRVWUDJHP UHVXOWDUDP GH XPD DPRVWUD DOHDWyULD� IRUPDGD SRU FLQFR HPSUHVDV GH

PpGLR SRUWH GD PLFURUUHJLmR GH 3DVVR )XQGR� PDLV SUHFLVDPHQWH� GRV PXQLFtSLRV GH
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0DUDX H 3DVVR )XQGR� 'XDV GHVWDV HPSUHVDV SHUWHQFHP DR UDPR PHWDO�PHFkQLFR�

&LD� 6HPHDWR GH $oRV H $YHPDUDX (TXLSDPHQWRV $JUtFRODV /WGD� RXWUDV GXDV� DR

UDPR DOLPHQWtFLR� %HUWRO 6�$� ,QG~VWULD H &RPpUFLR H 3HUGLJmR $OLPHQWRV� H XPD

WHUFHLUD� DR UDPR FRXUHLUR� )XJD &RXURV 6�$�� 2 WRWDO GRV HPSUHJDGRV GHVWDV FLQFR

HPSUHVDV� SRU RFDVLmR GD FROHWD GRV GDGRV� HUD GH ����� HPSUHJDGRV� $ WpFQLFD

XVDGD SDUD D FROHWD HPStULFD IRL R TXHVWLRQiULR� UHVSRQGLGR SHORV HPSUHJDGRV GDV

iUHDV DGPLQLVWUDWLYD H RSHUDFLRQDO� )RUDP HQYLDGRV ��� TXHVWLRQiULRV� GRV TXDLV ���

IRUDP UHVSRQGLGRV H GHYROYLGRV�

1R WRFDQWH jV FDUDFWHUtVWLFDV GRV UHVSRQGHQWHV� HVWHV FDUDFWHUL]DP�VH FRPR

HPSUHJDGRV VXEDOWHUQRV� QmR KDYHQGR QHQKXP GHOHV TXH HVWHMD HP SRVLomR GH

PDQGR QDV RUJDQL]Do}HV� (P VXD PDLRULD� LQWHJUDP D iUHD RSHUDFLRQDO� FDEHQGR XP

SHUFHQWXDO GH PHQRV GH YLQWH SRU FHQWR j iUHD DGPLQLVWUDWLYD� HQFRQWUDP�VH QD IDL[D

HWiULD GRV �� DRV �� DQRV� SUHGRPLQD� HQWUH HVWHV� R VH[R PDVFXOLQR� HPERUD D

SUHVHQoD IHPLQLQD WDPEpP VHMD PDUFDQWH� 4XDQWR DR JUDX GH LQVWUXomR� D PDLRULD

GRV UHVSRQGHQWHV WrP R SULPHLUR JUDX LQFRPSOHWR H WUDEDOKD QDV HPSUHVDV GH XP D

GH] DQRV�

��7,32�'(�3$57,&,3$d®2�1$6�(035(6$6�

&RP UHODomR DR WLSR GH SDUWLFLSDomR� YHULILFRX�VH TXH� PHVPR QR SULPHLUR QtYHO�

QR PtQLPR GH SDUWLFLSDomR SRVVtYHO� TXH FRQVLVWH HP VHU LQIRUPDGR� HQFRQWUDP�VH

���� RV TXDLV UHVSRQGHUDP �jV YH]HV�� VHUHP LQIRUPDGRV� 6H IRUHP VRPDGRV D HVWH

Q~PHUR RV ��� TXH UHVSRQGHUDP QmR VHUHP LQIRUPDGRV VREUH GHFLVmR DOJXPD�

KDYHUi ��� TXH� SUDWLFDPHQWH� H[HUFHP R QtYHO PtQLPR GH SDUWLFLSDomR� GH DFRUGR

FRP RV GDGRV GD 7DEHOD ���

7DEHOD �� � )UHT�rQFLD GH LQIRUPDo}HV VREUH GHFLV}HV DRV HPSUHJDGRV
Descrição Casos % Simples % Acumulada 

Não responderam 2 1.351 1.351 
Sim 41 27.703 29.054 
Não 30 20.270 49.324 
Às Vezes 75 50.676 100.000 
Total 148 100.000 100.000 

)RQWH� 6(//,� $� 2�� �����
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7DEHOD �� � WLSRV GH GHFLV}HV VREUH DV TXDLV RV HPSUHJDGRV VmR LQIRUPDGRV
Descrição Casos % Simples % Acumulada 

Não responderam 71 47,973 47,973 
Término Horas-Extras 2 1,351 49,324 
Aumento de Salário 26 17,568 66,892 
Comp. Horário/Aum. Sal 13 8,784 75,676 
Promoção 2 1,351 77,027 
Circ. Troca de Cargo 2 1,351 78,378 
Sugestões Segurança 2 1,351 79,730 
Sem Comunicação 2 1,351 81,081 
No Geral 11 7,432 88,514 
Alteração Produção 3 2,027 90,541 
Mudança Organog. 3 2,027 92,568 
Objetivos Empresa 3 2,027 94,595 
Diz Respeito Func. 7 4,730 99,324 
Férias Coletivas 1 0,676 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

1R TXH VH UHIHUH DR FRQWH~GR GD LQIRUPDomR UHFHELGD� DSUR[LPDGDPHQWH�

PHWDGH FRQILUPD D UHVSRVWD DQWHULRU� GHL[DQGR GH UHVSRQGHU� 2UD� VH QmR VmR

LQIRUPDGRV� QmR Ki VREUH R TXH VHUHP LQIRUPDGRV� 4XDQWR DRV TXH UHVSRQGHUDP�

SHUWR GH ��� DILUPDP UHFHEHU LQIRUPDomR VREUH DXPHQWR GH VDOiULR� HQTXDQWR ����

GL]HP VHU LQIRUPDGRV VREUH TXHVW}HV GH KRUiULR� $ 7DEHOD ��� D VHJXLU� PRVWUD FRP

PDLRUHV GHWDOKHV R TXH SHQVDP RV HPSUHJDGRV D HVVH UHVSHLWR�

7DEHOD �� � IRUPDV SHODV TXDLV RV HPSUHJDGRV VmR LQIRUPDGRV
Descrição Casos %Simples %Acumulada 

Não Responderam 8 5,405 5,405 
Por Circular da Chefia 25 16,892 22,297 
Verbal em Reunião 16 10,811 33,108 
Memorando a Todos 14 9,459 42,568 
Memorando ao Líder 17 11,486 54,054 
Verbal Man. Informal 58 39,189 93,243 
Outros 10 6,757 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

2V ���� DSUR[LPDGDPHQWH� TXH UHVSRQGHUDP VHUHP LQIRUPDGRV YHUEDOPHQWH

LQGLFDP R QtYHO GH LQIRUPDOLGDGH GHVVDV GHFLV}HV� 6H DFUHVFLGRV D HVWHV RV ��� TXH

GL]HP VHUHP LQIRUPDGRV HP UHXQL}HV� YHULILFD�VH TXH� PHVPR VHQGR R FRQWH~GR GD

LQIRUPDomR VDOiULR H KRUiULR� D LQIRUPDOLGDGH SUHGRPLQD� R TXH SRGH WHU FRPR

FRQVHT�rQFLD GLILFXOGDGH GH UHLYLQGLFDomR RX RXWUDV Do}HV� &RPR QR QtYHO PtQLPR D
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SDUWLFLSDomR p IDOKD� LVWR UHIRUoD D GLILFXOGDGH GH RXWUR WLSR� SHOR PRGR FRPR p IHLWD

�7DEHOD ����

6HJXQGR 2/,9(,5$ ������� SDUD VHUHP FDSD]HV GH H[HUFHU R GLUHLWR GH

SDUWLFLSDU QR SURFHVVR GH GHFLVmR GD HPSUHVD� RV HPSUHJDGRV GHYHP VHU PDQWLGRV

LQIRUPDGRV VREUH DV DWLYLGDGHV GHVVD� 1HVWH VHQWLGR� 75$*751%(5* ������ DILUPD

TXH� TXDQGR R FKHIH QmR LQIRUPD VXILFLHQWHPHQWH RV VXERUGLQDGRV� HOH QmR R ID]

DSHQDV SDUD VH SURWHJHU HVWUDWHJLFDPHQWH� PDV SDUD TXH HOHV� QmR WHQGR XPD YLVmR

GR FRQMXQWR FRPR HOH� SRVVDP VHQWLU QHFHVVLGDGH GLVVR� 6725&+ ������ DILUPD TXH

R JUDX GH SDUWLFLSDomR SRGH YDULDU D SDUWLU GD LQIOXrQFLD PtQLPD TXH RV

WUDEDOKDGRUHV WrP� VLPSOHVPHQWH SRU UHFHEHUHP LQIRUPDo}HV VREUH DV GHFLV}HV GD

HPSUHVD DWp XP JUDX OLPLWDGR� FRQFHEtYHO TXDQGR HOHV WRPDP GHFLV}HV

DXWRQRPDPHQWH� WHQGR RV DGPLQLVWUDGRUHV DSHQDV SDSHO GH VXSRUWH�

3DUD XPD SDUFHOD VLJQLILFDWLYD GRV HPSUHJDGRV VmR VROLFLWDGDV VXJHVW}HV ��������

HQTXDQWR TXH� SDUD XP JUXSR H[SUHVVLYR �������� VRPHQWH jV YH]HV� H� DSHQDV SDUD

������ VmR QRUPDOPHQWH VROLFLWDGDV� 6H IRUHP FRQVLGHUDGDV DV UHVSRVWDV HP EUDQFR

������ PDLV DV UHVSRVWDV FRPSOHWDPHQWH QHJDWLYDV ������ REVHUYDU�VH�i TXH TXDVH

PHWDGH GRV UHVSRQGHQWHV DILUPDP QmR UHFHEHUHP VROLFLWDomR GH VXJHVW}HV� $FUHVoD�

VH D HVWH Q~PHUR RV ����� TXH UHVSRQGHUDP jV YH]HV� R TXH� SHODV UHVSRVWDV GDV

TXHVW}HV DQWHULRUHV� SRGH VLJQLILFDU TXDVH QXQFD�

7DEHOD �� � 3HULRGLFLGDGH GDV VROLFLWDo}HV GH VXJHVW}HV SRU SDUWH GRV HVFDO}HV
VXSHULRUHV

Descrição Casos %Simples %Acumulada 
Não responderam 4 2,703 2,703 
Sim 26 17,568 20,270 
Não 62 41,892 62,162 
Às vezes 56 37,838 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

$ 7DEHOD ��� D VHJXLU� PRVWUD TXH� TXDQWR jV VXJHVW}HV VROLFLWDGDV� �����

UHVSRQGHUDP UHODFLRQDUHP�VH j iUHD RSHUDFLRQDO H DSHQDV ����� j iUHD

DGPLQLVWUDWLYD� 2V GDGRV UHODWLYRV j TXHVWmR VREUH TXH WLSR GH VXJHVW}HV VmR

VROLFLWDGDV UHYHOD D YHUGDGH FRQWLGD QD TXHVWmR DQWHULRU� TXDQGR ��� VHTXHU

UHVSRQGHUDP j TXHVWmR� DOpP GLVVR� ��� UHDILUPDP QXQFD VHUHP VROLFLWDGDV� $ EDL[D

SHUFHQWDJHP GH UHVSRVWDV DILUPDWLYDV GHPRQVWUD TXH DSHQDV QR TXH VH UHIHUH DR
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SURFHVVR GH WUDEDOKR HP VL Ki DOJXPD VROLFLWDomR� Mi TXH ��� GL]HP VHU VROLFLWDGRV

TXDQWR D VXJHVW}HV UHODWLYDV D HVWH DVSHFWR�

7DEHOD �� � 7LSRV GH VXJHVW}HV VROLFLWDGDV DRV HPSUHJDGRV
Descrição Casos %Simples %Acumulada 

Não responderam 79 53,378 53,378 
Aspecto operacional do trabalho 34 22,974 76,352 
Aspecto administrativo de trabalho 19 12,838 89,190 
Nunca são solicitadas 16 10,810 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

$SUR[LPDGDPHQWH ��� DILUPDP TXH VXJHVW}HV VmR DSUHVHQWDGDV DRV VXSHULRUHV

KLHUiUTXLFRV H� DSUR[LPDGDPHQWH� ��� GL]HP WURFDU LGpLDV FRP RV FROHJDV� 6H IRUHP

VRPDGRV DRV ��� TXH DILUPDP DSUHVHQWDUHP VXJHVW}HV DRV VXSHULRUHV KLHUiUTXLFRV

PDLV ��� GDTXHOHV TXH DV VXJHUHP DWUDYpV GD FDL[D GH VXJHVW}HV� FRQVWDWDU�VH�i TXH

PDLV GD PHWDGH GRV HPSUHJDGRV DSUHVHQWDP VXJHVW}HV� FRQIRUPH D 7DEHOD ���

7DEHOD �� � )RUPDV HP TXH RV HPSUHJDGRV DSUHVHQWDP VXJHVW}HV
Descrição Casos %Simples %Acumulada 

Não responderam 4 2,703 2,703 
Caixa de sugestões 15 10,135 12,838 
Diretamente ao supervisor imediato 31 20,946 33,784 
Através do supervisor 35 23,649 57,433 
Ao gerente 4 2,703 60,136 
Comentadas entre colegas 43 29,054 89,190 
Nunca apresentam sugestões 16 10,811 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

$V UHVSRVWDV UHODFLRQDGDV jV FUtWLFDV DR WUDEDOKR � 7DEHOD �� � UHYHODP TXH D

PDLRULD ����� jV YH]HV ID] FUtWLFDV� 6H IRUHP VRPDGRV RV ��� TXH QmR DV ID]HP DRV

��� GDTXHOHV TXH DV ID]HP VRPHQWH jV YH]HV� QRYDPHQWH WHU�VH�i ��� TXH QmR

SDUWLFLSDP� FRQILUPDQGR RV GDGRV GD 7DEHOD ��� LVWR p� TXH SUHGRPLQD R HVWLOR

WD\ORULVWD GH DGPLQLVWUDomR�

'R JUXSR TXH ID] FUtWLFDV DR WUDEDOKR� FRQIRUPH 7DEHOD ��� FRQVWDWD�VH� DLQGD�

TXH VRPHQWH ��� DV DSUHVHQWDP DR VXSHUYLVRU� HQTXDQWR TXH� DSUR[LPDGDPHQWH�

��� DSHQDV DV FRPHQWDP HQWUH RV FROHJDV� ([LVWH XPD SDUWLFLSDomR SRXFR

VLJQLILFDWLYD QR TXH VH UHIHUH jV FUtWLFDV GRV HPSUHJDGRV TXDQWR DR VHX WUDEDOKR�
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7DEHOD �� � RFRUUrQFLD GH FUtWLFDV DR WUDEDOKR
Descrição Casos %Simples %Acumulada 
Sim  45 30,405 30,405 
Não 14 9,459 39,865 
Às vezes 89 60,135 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

7DEHOD �� � 'HVWLQDWiULRV GDV FUtWLFDV DSUHVHQWDGDV
Descrição Casos %Simples %Acumulada 

Não responderam 7 4,730 4,730 
Diretores 3 2,027 6,757 
Gerentes 3 2,027 8,784 
Supervisores 60 40,541 49,324 
Colegas 58 39,189 88,514 
Outros 12 8,108 96,622 
Supervisores/Colegas 1 0,676 97,297 
Colegas/Outros 4 2,703 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

6REUH DV VXJHVW}HV TXH VmR DSUHVHQWDGDV� ��� UHVSRQGHUDP TXH WRGRV RV

HPSUHJDGRV DV DSUHVHQWDP �7DEHOD ���� R TXH YHP D FRQILUPDU RV GDGRV GD 7DEHOD

��� RQGH VH PRVWUD TXH ��� GDV VXJHVW}HV VmR DSUHVHQWDGDV DRV VXSHUYLVRUHV

KLHUiUTXLFRV� ��� UHVSRQGHUDP TXH R ID]HP SDUD R UHSUHVHQWDQWH GR JUXSR� RX VHMD�

RV HPSUHJDGRV GLVFXWHP DV VXJHVW}HV HQWUH VL H XP GHOHV DSUHVHQWD�DV DR VXSHULRU

LPHGLDWR� (VWH SHUFHQWXDO WHP VHPHOKDQoD FRP R REWLGR QD TXHVWmR DQWHULRU QD TXDO�

DSUR[LPDGDPHQWH� ��� GRV UHVSRQGHQWHV DILUPDUDP FRPHQWDUHP DV VXJHVW}HV HQWUH

RV FROHJDV�

&XPSUH QRWDU TXH H[LVWHP GLIHUHQoDV HQWUH VXJHVW}HV VROLFLWDGDV H VXJHVW}HV

DSUHVHQWDGDV� DV SULPHLUDV SDUWHP GD LQLFLDWLYD GRV DGPLQLVWUDGRUHV� DV VHJXQGDV VmR

GH LQLFLDWLYD GRV HPSUHJDGRV�

7DEHOD �� � UHSUHVHQWDWLYLGDGH SDUD DSUHVHQWDomR GH VXJHVW}HV
Descrição  Casos %Simples %Acumulada 

Não responderam 11 7,432 7,432 
Todos, independente do setor 64 43,243 50,676 
Representante do grupo 51 34,459 85,135 
Outros 22 14,865 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����
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7DEHOD �� � DVSHFWRV VREUH RV TXDLV DV SHVVRDV VmR FRQVXOWDGDV
Descrição  Casos %Simples %Acumulada 

Não Responderam 22 14,865 14,865 
No Início das Atividades 21 14,189 29,054 
Lay-out 1 0,676 29,730 
Sistema de Recompensa 2 1,351 31,081 
Sistema de Benefícios 6 4,054 35,135 
Avaliação de Desempenho 21 14,189 49,324 
No Processo de Trabalho 43 29,054 78,378 
Todas as Formas Acima 32 21,063 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

&RP UHODomR DRV DVSHFWRV VREUH RV TXDLV DV SHVVRDV VmR FRQVXOWDGDV� TXDVH XP

WHUoR GDV UHVSRVWDV PRVWUD TXH VH UHIHUHP DR SURFHVVR GH WUDEDOKR� 6H IRUHP VRPDGDV

DV VXJHVW}HV GDGDV QR LQtFLR GDV DWLYLGDGHV ������� FRP DTXHODV VREUH R SURFHVVR GH

WUDEDOKR ������ WHU�VH�i� DSUR[LPDGDPHQWH� XP SHUFHQWXDO GH ��� GH VXJHVW}HV

UHODFLRQDGDV DR QtYHO RSHUDFLRQDO� HP HVSHFLDO� DR SRVWR GH WUDEDOKR� FRPR p SRVVtYHO

VHU FRQVWDWDGR QD 7DEHOD ���

4XDQWR jV GHFLV}HV VREUH DV TXDLV RV HPSUHJDGRV SRGHP ID]HU VXJHVW}HV�

FRQVWDWD�VH� FRQIRUPH D 7DEHOD ��� TXH HVWDV VH UHODFLRQDP DR SRVWR GH WUDEDOKR

����� H j iUHD RSHUDFLRQDO ������ FRQILUPDQGR�VH TXH VH UHVWULQJHP DR QtYHO

RSHUDFLRQDO�

7DEHOD �� � GHFLV}HV SDUD DV TXDLV RV HPSUHJDGRV FRQWULEXHP FRP VXJHVW}HV
Descrição Casos %Simples %Acumulada 

Não responderam 11 7,432 7,432 
Somente Trabalho 93 62,838 70,270 
Toda Área Operacional 32 21,622 91,892 
Área Administrativa 5 3,378 95,270 
Outros 6 4,054 99,324 
Som. Trabalho/Área Oper. 1 0,676 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

8PD DSUHFLDomR FUtWLFD GD VLWXDomR DFLPD GHPRQVWUDGD HQFRQWUD HPEDVDPHQWR

HP GLYHUVRV DXWRUHV� 5$1,(5, ������ DILUPD TXH H[LVWH XP VHJPHQWR GLQkPLFR QDV

RUJDQL]Do}HV� SHVVRDV TXH SHQVDP� VHQWHP H TXH SRGHP� PXLWDV YH]HV PHOKRU TXH D

VXD FKHILD� SURSRU VROXo}HV DOWHUQDWLYDV SDUD VLWXDo}HV GH WUDEDOKR QRV PDLV GLYHUVRV

VHWRUHV SURGXWLYRV� 0& *5(*25 ������ PRVWUD TXH D SDUWLFLSDomR FRQVLVWH

EDVLFDPHQWH GH RSRUWXQLGDGHV VRE FRQGLo}HV DGHTXDGDV � SDUD TXH DV SHVVRDV

SRVVDP LQIOXLU QDV GHFLV}HV TXH DV DIHWDP� 0(1'21d$ ������ LQVLVWH TXH D
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SDUWLFLSDomR� QD HVIHUD LQGXVWULDO� UHIHUH�VH D XP SURFHVVR QR TXDO GXDV RX PDLV

SDUWHV VH LQIOXHQFLDP UHFLSURFDPHQWH QD HODERUDojR GRV SODQRV � SROtWLFDV H GHFLV}HV�

5HVWULQJH�VH jV GHFLV}HV TXH WrP HIHLWRV IXWXURV VREUH WRGRV DTXHOHV TXH WRPDP

GHFLV}HV H VREUH WRGRV DTXHOHV TXH UHSUHVHQWDP� 6HJXQGR .$7= H .$+1 ������� DV

Do}HV TXH XOWUDSDVVDP D OLQKD GR GHYHU WDPEpP DVVXPHP D IRUPD GH VXJHVW}HV

FULDWLYDV QD PHOKRULD GRV PpWRGRV GH SURGXomR RX PDQXWHQomR� $OJXPDV

RUJDQL]Do}HV HQFRUDMDP RV VHXV PHPEURV D IRUQHFHUHP VXJHVW}HV FRQVWUXWLYDV DRV

VLVWHPDV� SRUpP DSUHVHQWDU j DGPLQLVWUDomR LGpLDV SDUD D RUJDQL]DomR QmR p IXQomR

WtSLFD GR WUDEDOKDGRU� 3RGHP HVVDV� QR HQWDQWR� HVWLPXODU VHXV PHPEURV D

FRQWULEXtUHP FRP RSLQL}HV SDUD D PHOOKRULD RUJDQL]DFLRQDO H� VH FRQVHJXLUHP LVVR�

WHUmR PDLRU SUREDELOLGDGH GH VHUHP HILFD]HV� SRLV DV SHVVRDV TXH VH DFKDP SUy[LPDV

GRV SUREOHPDV GH RSHUDomR� IUHT�HQWHPHQWH� SRGHP IRUQHFHU VXJHVW}HV LQIRUPDWLYDV

� R TXH QmR RFRUUHULD DRV TXH HVWmR PDLV GLVWDQWHV� 2 VLVWHPD TXH QmR WHP HVWH IOX[R

GH FRQWULEXLomR GH VHXV PHPEURV QmR HVWi XWLOL]DQGR� HILFD]PHQWH� RV VHXV UHFXUVRV

HP SRWHQFLDO�

7DEHOD �� � 5HVSRQVDELOLGDGH SHORV WHPDV WUDWDGRV QRV &&4V
Descrição Casos %Simples %Acumulada 

Não responderam 23 15,541 15,541 
Diretores, Ger./Superv. 5 33,783 49,324 
Somente os Gerentes 10 6,757 56,081 
Somente os Supervisores 18 12,162 68,243 
Somente Empregados 4 2,703 70,946 
Líderes, Empr., Eng Sup. 43 29,056 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

&RP UHODomR DRV DVVXQWRV WUDWDGRV QRV &&4V � RV UHSUHVHQWDQWHV PRVWUDP TXH D

SDUWLFLSDomR GRV HPSUHJDGRV �7DEHOD ��� p EDVWDQWH OLPLWDGD QDV HPSUHVDV

HVWXGDGDV� 0HVPR QDTXHODV TXH SRVVXHP RV &&4V HP IXQFLRQDPHQWR� VHJXQGR D

PDLRULD GDV UHVSRVWDV �������� TXHP GHWHUPLQD RV DVVXQWRV D VHUHP WUDWDGRV VmR RV

UHVSRQViYHLV SHOD DGPLQLVWUDomR �GLUHWRUHV� JHUHQWHV� VXSHUYLVRUHV�� FDEHQGR DRV

HPSUHJDGRV DSHQDV IRUQHFHUHP VXJHVW}HV�

&RP UHODomR DRV DVVXQWRV FRPXQLFDGRV� HP VXD PDLRULD����� UHIHUHP�VH D

SUREOHPDV UHODFLRQDGRV DR HPSUHJDGR QD HPSUHVD� HQTXDQWR XP SHUFHQWXDO EHP

PHQRU����� UHODFLRQD�VH D SODQHMDPHQWR H SURFHVVR GH WUDEDOKR� HYLGHQFLDQGR R

UHGX]LGR JUDX GH SDUWLFLSDomR GHVVHV� FRPR PRVWUD D 7DEHOD ���
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7DEHOD �� � $VVXQWRV VREUH RV TXDLV RV HPSUHJDGRV VmR FRPXQLFDGRV
Descrição Casos % Simples %Acumulada 
Não responderam 4 2.703 2.703 
Melhoria nas Cond. de Trabalho 64 42.568 45.271 
Aumento de Salário 47 31.756 77.027 
Demissões 7 4.730 81.757 
Processo de Trabalho 12 8.108 89.865 
Planejamento de Trabalho 15 10.153 100.000 
Total 148 100.000 100.000 

)RQWH� 6(//,� $� 2�� �����

7DEHOD �� � 7HPDV GLVFXWLGRV QRV &tUFXORV GH FRQWUROH GH TXDOLGDGH
Descrição Casos %Simples %Acumulada 

Não responderam 43 29.054 29.054 
Assuntos/ Problemas da Empresa 47 31.757 60.811 
Aumento de Salário 3 2.027 62.838 
Condições de Trabalho dos Empregados 17 11.486 74.324 
Salário /Condições de Trabalho 14 9.459 83.783 
Problemas Empregados/Salários/Condições de Trabalho 24 16.217 100.000 
Total 148 100.000 100.000 

)RQWH� 6(//,� $� 2�� �����

6H VRPDGRV RV DVVXQWRV TXH VH UHODFLRQDP FRP RV HPSUHJDGRV QD HPSUHVD�

GLVFXWLGRV QRV &&4V � RV TXDLV VH UHIHUHP D VDOiULRV H FRQGLo}HV GH WUDEDOKR� WHU�VH�i�

DSUR[LPDGDPHQWH� XP SHUFHQWXDO GH ���� HQTXDQWR XP WHUoR GRV WHPDV GLVFXWLGRV

UHIHULU �VH�i D SUREOHPDV GD HPSUHVD� $SUR[LPDGDPHQWH XP WHUoR QmR UHVSRQGHX� R

TXH VXJHUH TXH QmR SDUWLFLSDP GRV &&4V QDV HPSUHVDV HVWXGDGDV� FRPR PRVWUD D

7DEHOD ���

&RP UHODomR DR XVR GRV &&4V QDV HPSUHVDV� 2/,9(,5$������ DILUPD TXH� QD

YLVmR GRV WUDEDOKDGRUHV� RV SURJUDPDV SDUWLFLSDWLYRV UHVXOWDQWHV GD LQLFLDWLYD

HPSUHVDULDO REMHWLYDP PXLWR PDLV H[HUFHU DOJXP WLSR GH FRQWUROH VREUH R

WUDEDOKDGRU GR TXH SHUPLWLU D VXD SDUWLFLSDomR QR WUDEDOKR� $WUDYpV GRV &&4V� R

SDWUmR SURSRUFLRQD DR WUDEDOKDGRU D RSRUWXQLGDGH GH HVWH XVDU WDPEpP D FDEHoD� GH

GDU VXJHVW}HV H GLFDV LPSRUWDQWHV SDUD RV HQJHQKHLURV H DGPLQLVWUDGRUHV QR VHQWLGR

GH GLPLQXLU R XVR GD PmR�GH�REUD H RV FXVWRV GH SURGXomR� 2 PRGHOR WD\ORULVWD� DR

RWLPL]DU DV WDUHIDV H VHSDUDU D FRQFHSomR GD H[HFXomR� OLPLWD D FRQWULEXLomR GH VHUHV

KXPDQRV LQWHOLJHQWHV H GRWDGRV GH YRQWDGH DR PHUR H[HUFtFLR GH XPD IXQomR VLPSOHV

H UHSHWLWLYD�2 WUDEDOKR HP HTXLSH� D FDSDFLWDomR HP P~OWLSODV WDUHIDV H RV FtUFXORV GH

TXDOLGDGH� HP VXDV PDLV PRGHUQDV YHUV}HV� SRGHP VHU DOJXPDV SURSRVWDV jV

H[LJrQFLDV GH FXQKR KXPDQR H RUJDQL]DFLRQDO� VHJXQGR $1'5$'(������ H

(1*8,7$������� 2V &&4V EXVFDP SURGXWLYLGDGH� TXDOLGDGH H UHGXomR GRV FXVWRV
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DWUDYpV GD GLVFXVVmR GH SUREOHPDV FRQFUHWRV� GD LGHQWLILFDomR GH FDXVDV� GDV
VXJHVW}HV� GR GHVHQYROYLPHQWR GHVWDV VROXo}HV H GD RSHUDFLRQDOL]DomR GH QRYRV
PpWRGRV GH WUDEDOKR� 2V HPSUHJDGRV WHUmR� SRU VXD YH]� RSRUWXQLGDGH GH DXWR�
UHDOL]DomR� GH SDUWLFLSDomR� GH UHFRQKHFLPHQWR PRUDO� GH FULDWLYLGDGH SURILVVLRQDO H
GH PHOKRUHV UHODo}HV XQV FRP RV RXWURV QR SRVWR GH WUDEDOKR� FRQIRUPH DILUPD
0(/2 �������

&RP EDVH QHVWDV LGpLDV H HVWXGRV� SRGH�VH DILUPDU TXH� PHVPR SDUD REWHUHP
GHWHUPLQDGRV UHVXOWDGRV HP EHQHItFLR GD HPSUHVD� RV &&4V QmR IXQFLRQDP
DGHTXDGDPHQWH� $ JUDQGH PDLRULD GRV PHPEURV GD HPSUHVD TXH SDUWLFLSD GH
UHXQL}HV SDUD D WRPDGD GH GHFLV}HV ����� p UHSUHVHQWDGD SHORV GLUHWRUHV� JHUHQWHV H
VXSHUYLVRUHV� HQTXDQWR XPD PLQRULD ������ UHSUHVHQWD D SDUWLFLSDomR GRV OtGHUHV GRV
JUXSRV� $V UHVSRVWDV D HVVD TXHVWmR FRQILUPDP� MXQWDPHQWH FRP RXWUDV� R VLVWHPD
FHQWUDOL]DGRU H QmR�SDUWLFLSDWLYR QD WRPDGD GH GHFLV}HV� FRPSURYDQGR� PDLV XPD
YH]� TXH D SDUWLFLSDomR GRV HPSUHJDGRV Vy DFRQWHFH QR QtYHO RSHUDFLRQDO �7DEHOD ����

%$..( ������� FLWDGR SRU $5*<5,6 ������� PRVWUD TXH XPD GDV PDLV
LPSRUWDQWHV QHFHVVLGDGHV GRV RSHUiULRV p DPSOLDU DTXHODV iUHDV GH H[LVWrQFLD QDV
TXDLV R UHVXOWDGR GRV VHXV HVIRUoRV GHFRUUHP GDV VXDV SUySULDV GHFLV}HV� (5,.621
������� FLWDGR SHOR PHVPR DXWRU� DILUPD TXH R DGXOWR TXH WHQGH D H[HUFHU HILFD]
FRQWUROH VREUH D VXD SUySULD FRQGXWD SRGHUi GHVHQYROYHU R VHQVR GH LQWHJULGDGH H R
VHQWLPHQWR GH DXWRYDORU� -i� 9(5%$� FLWDGR SRU 3$7(0$1 ������� DILUPD TXH D
VLWXDomR HP TXH QmR RFRUUH SDUWLFLSDomR DOJXPD QD WRPDGD GH GHFLV}HV p
SVHXGRSDUWLFLSDomR�

7DEHOD �� � 3DUWLFLSDomR HP UHXQL¯HV SDUD WRPDGD GH GHFLV}HV
Descrição   Casos % Simples %Acumulada 
Não responderam 11 7.432 7.432 
Diretores/ Gerentes/ Supervisores 82 55.405 62.837 
Gerentes 3 2.027 64.864 
Supervisores 12 8.108 72.972 
Líder do Grupo 11 7.432 80.404 
Líderes/ Supervisores/ Gerentes 29 19.596 100.000 
Total 148  100.000 100.000 

)RQWH� 6(//,� $� 2�� �����

1R TXH VH UHIHUH j SDUWLFLSDomR HP GLVFXVV}HV GH WUDEDOKR �7DEHOD ��� VmR DV
SHVVRDV IDPLOLDUL]DGDV FRP D URWLQD DGPLQLVWUDWLYD DV TXH PDLV SDUWLFLSDP ������
HPERUD ����� DILUPHP WRGRV RV HPSUHJDGRV SDUWLFLSDUHP H ����� QmR KDMDP
UHVSRQGLGR� ,VVR PRVWUD TXH QHP WRGRV SDUWLFLSDP GDV GLVFXVV}HV VREUH R WUDEDOKR�
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1RYDPHQWH� FRQILUPD�VH R Mi FRQVWDWDGR SRU UHVSRVWDV DQWHULRUHV� D DERUGDJHP

SUHGRPLQDQWH DLQGD p D DGPLQLVWUDomR FOiVVLFD� FRP GLIHUHQFLDomR GH IXQomR H

KLHUDUTXLD H� FRQVHT�HQWHPHQWH� D QmR�H[LVWrQFLD GH SDUWLFLSDomR QD iUHD

DGPLQLVWUDWLYD� 2V UHVSRQViYHLV DGPLQLVWUDP� H RV HPSUHJDGRV H[HFXWDP�

7DEHOD �� � 3DUWLFLSDomR HP GLVFXVV}HV VREUH R WUDEDOKR
Descrição  Casos %Simples %Acumulada 
Não responderam 19 12,838 12,838 
Empregados Qualificados 8 5,405 18,243 
Empregados c/ maior Grau de Instrução 24 16,216 34,459 
Todos os Empregados 27 18,243 52,702 
Empreg. Famil. c/ Rotinas Administrativas. 43 29,054 81,756 
Empregados Rot Adm/mais Qualif ou c/ maior grau de instrução 27 18,244 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

&RP UHODomR D TXHP SDUWLFLSD GDV GLVFXVV}HV VREUH WHPDV TXH HQYROYDP RV

HPSUHJDGRV QD HPSUHVD �7DEHOD ���� ��� UHVSRQGHP TXH VmR RV GLUHWRUHV� JHUHQWHV

H VXSHUYLVRUHV� VHQGR LQVLJQLILFDQWH D SDUWLFLSDomR GRV HPSUHJDGRV� (VVDV UHVSRVWDV

FDUDFWHUL]DP XP HVWLOR JHUHQFLDO QmR�SDUWLFLSDWLYR� FRPSURYDQGR� PDLV XPD YH]� TXH

QmR Ki SDUWLFLSDomR GHVWHV HP QtYHO DGPLQLVWUDWLYR�

7DEHOD �� � 5HSUHVHQWDWLYLGDGH GDV GLVFXVV}HV VREUH WHPDV UHODWLYRV D HPSUHJDGRV QD
HPSUHVD

Descrição Casos %Simples %Acumulada 
Não responderam 30 20,270 20,270 
Diretores,Gerentes/Superviosres 101 68,242 88,512 
Dpto Pessoal, Superv. e Empregados 9 6,081 94,593 
Assist. Social, Rec. Humanos e Segurança no Trabalho 7 4,734 99,322 
Não há participação 1 0,676 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

��(;3(&7$7,9$6�'26�(035(*$'26�(0�5(/$d®2�$26�5(68/7$'26�'$�
3$57,&,3$d®2�

$V IRUPDV GH SDUWLFLSDomR TXH RV HPSUHJDGRV MXOJDP VHU DV PHOKRUHV� GH DFRUGR

FRP SDUWH GDV UHVSRVWDV ������ VmR DTXHODV HP TXH HVWHV SRGHP SDUWLFLSDU GDV

GHFLV}HV QD iUHD RSHUDFLRQDO� Mi XP SHUFHQWXDO PDLV RX PHQRV VLJQLILFDWLYR SUHIHUH

GDU VXJHVW}HV ������ 6RPDQGR�VH DTXHOHV TXH QmR UHVSRQGHUDP jTXHOHV TXH
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SUHIHUHP QmR SDUWLFLSDU� FRQVWDWD�VH TXH PDLV GH ��� GRV HPSUHJDGRV SUHIHUHP R

PRGHOR FOiVVLFR GH JHVWmR� QR TXDO DSHQDV H[HFXWDP DV RSHUDo}HV SODQHMDGDV SHOD

DGPLQLVWUDomR� 3RU RXWUR ODGR� R SHUFHQWXDO LQFOLQDGR j SDUWLFLSDomR GHPRQVWUD

GHVHMDU ID]r�OR QD iUHD GH VHX PDLRU FRQKHFLPHQWR� RX VHMD� QR QtYHO RSHUDFLRQDO�

FRPR p SRVVtYHO FRQVWDWDU QD 7DEHOD ���

7DEHOD �� � )RUPDV GH SDUWLFLSDomR FRQVLGHUDGDV LPSRUWDQWHV SHORV HPSUHJDGRV
Descrição Casos %Simples %Acumulada 
Não responderam 45 30,405 30,405 
Informação 7 4,730 35,135 
Consulta 3 2,027 37,162 
Sugestão(recomendação) 27 18,242 55,404 
Nas Decisões na Área Operac. 38 25,676 81,080 
Nos Lucros e Autogestão 5 3,378 84,458 
Co-gestão e Autogestão 6 4,055 88,513 
Cipa e Sindicato 2 1,351 89,864 
Gestão Tradicional 15 10,136 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

&RP UHODomR j TXHVWmR VREUH R TXH PHOKRUDULD� VH KRXYHVVH PDLV SDUWLFLSDomR

�7DEHOD ���� FRQVWDWD�VH XP IRUWH HQWXVLDVPR GRV HPSUHJDGRV� SRLV ��� GDV

UHVSRVWDV VmR IDYRUiYHLV D PDLV SDUWLFLSDomR� HVWDQGR YROWDGDV SDUD R QtYHO

RSHUDFLRQDO� D SDUWLU GR TXDO SRGHP ID]HU VXJHVW}HV�

7DEHOD �� � PHOKRULDV HVSHUDGDV QR FDVR GH PDLRU SDUWLFLSDomR
Descrição Caso %Simples %Acumulada 
Não responderam 35 23,649 23,649 
Maior Entrosamento entre Empregados 20 13,514 37,163 
Maior produção 26 17,568 54,731 
A Qualidade, Produtividade e a Resp. 20 13,514 68,245 
Desempenho e mais Organização 16 10,812 79,057 
Mais Sugestões, Lucros e menos Demiss. 13 8,786 87,843 
Informação, Consulta e mais Satisfação 16 10,812 98,655 
Gestão Tradiocional 2 1,352 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

6HJXQGR +,//(6+(,1� &2602 	 *5266, ������� YHULILFD�VH TXH XPD

DPSOLWXGH PDLRU GR TXH DTXHOD GHILQLGD SDUD D PDLRULD GDV SHVVRDV QD HPSUHVD SRGH

VHU GDGD DRV LQGLYtGXRV� SDUD TXH HOHV GHVHQYROYDP RV VHXV PHLRV GH DWLQJLU RV ILQV

TXH OKHV VmR DSUHVHQWDGRV SHOD DXWRULGDGH FHQWUDOL]DGD� (VWH p XP HQIRTXH UD]RiYHO
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SDUD R SUREOHPD GD SDUWLFLSDomR� PDLV GR TXH D IRUPXODomR JHUDOPHQWH DSUHVHQWDGD�

'HVWD IRUPD� SUHWHQGHU TXH LQGLYtGXRV GRV QtYHLV PDLV EDL[RV GD RUJDQL]DomR

H[HUoDP FRQWUROH VREUH R HVWDEHOHFLPHQWR GH REMHWLYRV JHUDLV p WRWDOPHQWH LUUHDO�

DVVLP FRPR p XP HQJDQR D SDUWLFLSDomR VXJHULGD QHVWHV WHUPRV�

$ PDLRULD GRV HPSUHJDGRV PDQLIHVWD GHVHMR GH SDUWLFLSDU QD iUHD RSHUDFLRQDO� R

TXH GHPRQVWUD TXH RV PHVPRV QmR DVSLUDP D XPD SDUWLFLSDomR PDLV DPSOD� PDLV

DEUDQJHQWH� DOpP GDTXHOD TXH VH UHODFLRQD j VXD iUHD RSHUDFLRQDO RX SRVWRV GH

WUDEDOKR�

$LQGD� QD SHUFHSomR GRV UHVSRQGHQWHV� p SRVVtYHO FRQVWDWDU TXH H[LVWH JUDQGH

H[SHFWDWLYD FRP UHODomR j SDUWLFLSDomR� R TXH VH PRVWUD DWUDYpV GH PDLV GH ��� GDV

UHVSRVWDV TXH PHQFLRQDP SRVVtYHLV FRQVHT�rQFLDV SRVLWLYDV FRP PDLV SDUWLFLSDomR

HP QtYHO RSHUDFLRQDO H HP JUDX GH FRQVXOWD �VXJHVW}HV�� SULQFLSDOPHQWH� (VWmR

LQFOXtGDV� DLQGD� QDV FRQVHT�rQFLDV SRVLWLYDV� HP DSUR[LPDGDPHQWH XP TXLQWR GDV

UHVSRVWDV GRV HPSUHJDGRV� PHOKRULDV SDUD D HPSUHVD� FRPR p SRVVtYHO FRQVWDWDU�VH

QD 7DEHOD ��� D VHJXLU�

7DEHOD �� � &RQVHT�rQFLDV SRVLWLYDV UHVXOWDQWHV GH PDLRU SDUWLFLSDomR
Descrição Casos %Simples %Acumulada 
Não responderam 44 29,730 29,730 
Mais Integração dos Funcionários 25 16,891 46,621 
Maior Satisfação 16 10,811 57,432 
Mais Qualidade, Lucro, Sal. e Resp. 24 16,216 73,648 
Mais Sugestões e Melhores Result. 16 10,812 84,460 
Maior Produtividade 11 7,434 91,894 
Melhorias, Assistência, Benefícios 12 8,106 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

2EVHUYD�VH D WHQGrQFLD SDUD D iUHD RSHUDFLRQDO� R TXH FRPSURYD D UHVSRVWD

DQWHULRU� TXH PRVWUD� WDPEpP� SUHGRPLQkQFLD QHVWD iUHD FRP rQIDVH SDUD D

SDUWLFLSDomR HP QtYHO GR SRVWR GH WUDEDOKR� 2',251( ������ PRVWUD TXH D HVFROD

GR FRPSRUWDPHQWR VXVWHQWD FRPSUHHQGHUHP DV QHFHVVLGDGHV GRV LQGLYtGXRV XPD

KLHUDUTXLD TXH DVFHQGH D SDUWLU GDV QHFHVVLGDGHV ILVLROyJLFDV H GH VHJXUDQoD� LVVR

SDVVD SHODV QHFHVVLGDGHV VRFLDLV H GR HJR� DWp FKHJDU j QHFHVVLGDGH GH DXWR�

UHDOL]DomR� 'Dt FKHJDU�VH j FRQFOXVmR GH TXH D IRUPD GH R LQGLYtGXR DWLQJLU D DXWR�

UHDOL]DomR p SDUWLFLSDQGR GDV GHFLV}HV H SODQHMDPHQWR GDV DWLYLGDGHV HP VHX SRVWR GH

WUDEDOKR�
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(P UHODomR jV FRQVHT�rQFLDV QHJDWLYDV� ����� QmR DGPLWHP TXH SRVVDP RFRUUHU

FRP PDLV SDUWLFLSDomR� FRPR PRVWUD D 7DEHOD ��� &RQVWDWD�VH XPD FRQILDQoD PXLWR

JUDQGH QR SURFHVVR SDUWLFLSDWLYR� FRPSURYDGD SRU PDLV GH XP WHUoR GD UHVSRVWDV GRV

HPSUHJDGRV� 0HVPR DVVLP� XP JUXSR PHQRV H[SUHVVLYR WHPH TXH DV PHVPDV

RFRUUDP D QtYHO RSHUDFLRQDO� VHJXQGR UHYHODP DV VXDV UHVSRVWDV�

2EVHUYD�VH� QD TXHVWmR DQWHULRU� DFUHGLWDUHP RV UHVSRQGHQWHV TXH KDYHULD

PHOKRULDV QD HPSUHVD FRP D SDUWLFLSDomR� 4XDQWR jV FRQVHT�rQFLDV QHJDWLYDV� QmR

DGPLWHP HVWHV TXH SRVVDP RFRUUHU� H LVWR FRPSURYD D JUDQGH H[SHFWDWLYD GRV

HPSUHJDGRV HP UHODomR D PDLV SDUWLFLSDomR� 'HPRQVWUD� WDPEpP� TXH HOHV DFUHGLWDP

QR SURFHVVR SDUWLFLSDWLYR� PHVPR VHQGR HVWH DSHQDV OLPLWDGR j iUHD RSHUDFLRQDO�

7DEHOD �� � &RQVHT�rQFLDV QHJDWLYDV GD SDUWLFLSDomR� VHJXQGR D SHUFHSomR GRV

UHVSRQGHQWHV
Descrição Casos %Simples %Acumulado 
Não responderam 65 43,919 43,919 
Nenhuma Conseqüência Negativa 59 39,864 83,783 
Choque de Autoridade 7 4,731 88,514 
Descontentamento e Exigências 2 1,351 89,865 
Divergências e Conflitos 7 4,731 94,596 
Constrang. por Sugestões não aceitas 6 4,854 98,650 
Irresponsabilidade de Certos Empreg. 2 1,351 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

1HVWH VHQWLGR� VHJXQGR 3$7(0$1 ������� p SRVVtYHO FRQFHEHU IDFLOPHQWH�

GDGDV jV UHFHQWHV WHRULDV GH JHUHQFLDPHQWR� TXH D SDUWLFLSDomR QRV QtYHLV PDLV EDL[RV

VH WRUQDUi XPD SUiWLFD EDVWDQWH GLIXQGLGD HQWUH DV HPSUHVDV EHP JHULGDV QR IXWXUR�

GHYLGR j PXOWLSOLFLGDGH GH YDQWDJHQV TXH HOD SDUHFH WUD]HU SHOD HILFLrQFLD H

FDSDFLGDGH GH VH DGDSWDU jV PXGDQoDV FLUFXQVWDQFLDLV�

4XDQWR j IRUPD FRPR JRVWDULDP GH SDUWLFLSDU �7DEHOD ���� ��� GDV UHVSRVWDV

PRVWUDP TXH RV HPSUHJDGRV R IDULDP HP QtYHO GH VXDV DWLYLGDGHV FRWLGLDQDV� RX VHMD�

HP QtYHO RSHUDFLRQDO� GDQGR VXJHVW}HV ������ SDUWLFLSDQGR GH UHXQL}HV ����� H

UHFHEHQGR LQIRUPDo}HV VREUH D HPSUHVD� HQWUH RXWUDV� e VLJQLILFDWLYR� SRUpP� R

JUXSR GDTXHOHV TXH QmR TXHUHP SDUWLFLSDU� 6H IRUHP VRPDGDV DV TXHVW}HV QmR

UHVSRQGLGDV FRP DV UHSRVWDV GDTXHOHV TXH SUHIHUHP D JHVWmR WUDGLFLRQDO� DSXUDU�VH�i

XP SHUFHQWXDO GH ��� TXH RSWDP SRU QmR SDUWLFLSDU� &RQVWDWD�VH� WDPEpP� TXH D

IRUPD SHOD TXDO RV HPSUHJDGRV JRVWDULDP GH SDUWLFLSDU PDLV UHVXPH�VH� DVVLP� FRPR

QDV TXHVW}HV DQWHULRUHV� D UHFHEHUHP H IRUQHFHUHP LQIRUPDo}HV UHIHUHQWHV j VXD iUHD

RSHUDFLRQDO�
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0277$ ������ DILUPD TXH D PDLRU SDUWH GDV IRUPDV GH SDUWLFLSDomR UHVWULQJH�

VH DR QtYHO WpFQLFR� $ FODVVH RSHUiULD DYDQoD QD IRUPXODomR GH XPD QRYD LGHRORJLD

TXH LQFOXL D WRPDGD GH FRQVFLrQFLD H WHP HP VXDV PmRV XPD FDSDFLGDGH SRWHQFLDO GH

FRQWURODU R WUDEDOKR DOLHQDGR� R TXH� HP ~OWLPD LQVWkQFLD� LPSOLFD FRQWURODU R

SUySULR GHVWLQR� $ SDUWLFLSDomR� GHVVD IRUPD� QmR p H QmR SRGH VHU YLVWD FRPR DSHQDV

XPD DUWLPDQKD PDQLSXODWLYD GRV FDSLWDOLVWDV H DOWRV EXURFUDWDV� 6HP G~YLGD� HOD

WDPEpP R p� PDV R VHX RXWUR ODGR QmR p PHQRV LPSRUWDQWH� (OD p XPD FRQTXLVWD H

XPD DUPD GRV WUDEDOKDGRUHV� :$55(1 %(11,6� FLWDGR SRU +$03721 �������

VXVWHQWD TXH D EXURFUDFLD� TXH HUD DSURSULDGD D DPELHQWHV PDLV HVWiYHLV H D

HPSUHJDGRV PDLV VXEPLVVRV� HVWi PRUUHQGR� FRPR R GLQRVVDXUR� SRU XP SURFHVVR GH

VHOHomR QDWXUDO� $/9,1 72))(5� FLWDGR SHOR PHVPR DXWRU� DILUPD� SRU VHX ODGR�

TXH� SDUD YLYHU� DV RUJDQL]Do}HV GHYHP OLYUDU�VH GDV SUiWLFDV EXURFUiWLFDV TXH DV

LQYLDELOL]DP� WRUQDQGR�VH PDLV VXVFHWtYHLV D PXGDQoDV�

7$%(/$ �� � )RUPDV SHODV TXDLV RV HPSUHJDGRV JRVWDULDP GH SDUWLFLSDU PDLV
Descrição Casos %Simples %Acumulado 
Não responderam 46 31,081 31,081 
Dando sugestões 41 27,704 58,785 
Participando das decisões 9 6,081 64,866 
Participando de reunião, se integ. 17 11,487 76,353 
Sendo informado e informando 10 6,758 83,111 
Sendo mais valorizado 9 6,080 89,191 
Gestão Tradiocional 16 10,813 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

7DEHOD �� � 5HIOH[RV GD PDLRU SDUWLFLSDomR D QtYHO SHVVRDO
Descrição Casos %Simples %Acumulada 
Não responderam 36 24,324 24,324 
Mais realizados, valorizados e 
informados 

43 29,055 53,379 

Bem melhor na empresa 17 11,486 64,865 
Mais integrados 14 9,459 74,324 
Satisfeitos 12 8,108 82,432 
Felizes, úteis e mais seguros na emp. 26 17,568 100,000 
Total 148 100,000 100,000 

)RQWH� 6(//,� $� 2�� �����

1HVVH VHQWLGR� RV HPSUHJDGRV ����� PRVWUDP TXH� VH SDUWLFLSDVVHP PDLV�

VHQWLU�VH�LDP PDLV UHDOL]DGRV� PDLV YDORUL]DGRV H PHOKRU LQIRUPDGRV� SRLV ��� GDV
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UHVSRVWDV HYLGHQFLDP VDWLVIDomR FRP DV FRQVXOWDV� $V UHVSRVWDV VXJHUHP� QRYDPHQWH�

SDUWLFLSDomR DSHQDV HP QtYHO RSHUDFLRQDO� FRQIRUPH VH YHULILFD QD 7DEHOD ���

2EVHUYD�VH� HP WRGDV DV TXHVW}HV UHODWLYDV j SHUFHSomR GRV HPSUHJDGRV� TXH

H[LVWHP JUDQGHV H[SHFWDWLYDV HP UHODomR DR SURFHVVR SDUWLFLSDWLYR� PDV HVWDV

UHVWULQJHP�VH j SDUWLFLSDomR HP QtYHO RSHUDFLRQDO� &XPSUH GHVWDFDU� FRQWXGR� TXH

��� GRV TXHVWLRQDGRV RPLWLUDP�VH GH UHVSRQGHU� R TXH VLJQLILFD TXH SUHIHUHP D QmR�

SDUWLFLSDomR�

��&21&/86®2�

1XPD DYDOLDomR PDLV JHUDO H FRP UHODomR DR WLSR GH SDUWLFLSDomR GRV

HPSUHJDGRV� FRQVWDWD�VH UHVXPLU�VH HVWD DRV JUDXV GH LQIRUPDomR H GH FRQVXOWD�

4XHP SDUWLFLSD GDV UHXQL}HV SDUD D WRPDGD GH GHFLV}HV VmR RV GLUHWRUHV� JHUHQWHV H

VXSHUYLVRUHV� $TXHOHV DILUPDP� HP VXDV UHVSRVWDV� TXH VmR LQIRUPDGRV VRPHQWH jV

YH]HV VREUH DV GHFLV}HV WRPDGDV� 2V HPSUHJDGRV DILUPDP� DLQGD� TXH VRPHQWH

SHVVRDV HQYROYLGDV HP URWLQDV DGPLQLVWUDWLYDV SDUWLFLSDP GH GLVFXVV}HV VREUH R

WUDEDOKR�

'HVVD IRUPD� HYLGHQFLD�VH� SHOR HVWXGR� TXH DV HPSUHVDV DLQGD XWLOL]DP D

DGPLQLVWUDomR GR WLSR FOiVVLFR RX WD\ORULVWD� QD TXDO RV DGPLQLVWUDGRUHV SODQHMDP H RV

HPSUHJDGRV DSHQDV H[HFXWDP� HP VXD PDLRULD� (PERUD FXPSUD DRV HPSUHJDGRV D

H[HFXomR GDV WDUHIDV SODQHMDGDV SHORV TXH DGPLQLVWUDP� HVWHV SRGHP SDUWLFLSDU�

DSUHVHQWDQGR VXJHVW}HV TXH HQYROYDP D iUHD RSHUDFLRQDO� PDLV HVSHFLILFDPHQWH R

SRVWR GH WUDEDOKR�

&RQFOXL�VH� DVVLP� TXH p SHTXHQD D SDUWLFLSDomR GRV HPSUHJDGRV QDV HPSUHVDV�

OLPLWDQGR�VH j LQIRUPDomR TXH OKHV p IRUQHFLGD H j FRQVXOWD TXH SRGH VHU VROLFLWDGD

SHORV DGPLQLVWUDGRUHV� RX DSUHVHQWDGD SRU LQLFLDWLYD GRV HPSUHJDGRV� DWUDYpV GDV

FDL[DV GH VXJHVW}HV RX GH PDQHLUD LQIRUPDO �YHUEDOPHQWH� DRV OtGHUHV GRV JUXSRV RX

DRV VXSHUYLVRUHV�

3RU RXWUR ODGR� FRP UHODomR j SHUFHSomR GRV HPSUHJDGRV� RV UHVXOWDGRV REWLGRV

PRVWUDP HVWHV DFUHGLWDUHP TXH� FRP PDLV SDUWLFLSDomR� PHOKRUDULD R HQWURVDPHQWR

HPSUHJDGR�HPSUHJDGRU� D SURGXomR H D TXDOLGDGH GRV SURGXWRV� DXPHQWDQGR D

UHVSRQVDELOLGDGH GH FDGD XP� $LQGD� D IRUPD GH SDUWLFLSDomR TXH RV HPSUHJDGRV

MXOJDP VHU LPSRUWDQWH SDUD D HPSUHVD p DTXHOD TXH SHUPLWH D SDUWLFLSDomR QDV

GHFLV}HV GD iUHD RSHUDFLRQDO� 1mR DGPLWHP� GH PRGR JHUDO� TXH SRVVDP RFRUUHU

FRQVHT�rQFLDV QHJDWLYDV VH SDUWLFLSDVVHP DWLYDPHQWH� SRLV VHQWLU�VH�LDP PDLV
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YDORUL]DGRV� UHDOL]DGRV� LQIRUPDGRV� VHJXURV H LQWHJUDGRV� HOHV� HQILP� JRVWDULDP GH

SDUWLFLSDU PDLV� VXJHULQGR PHOKRULDV SDUD D HPSUHVD H SDUD HOHV PHVPRV�

&RQVWDWRX�VH� SRUWDQWR� TXH D SDUWLFLSDomR GRV HPSUHJDGRV DFRQWHFH QDV

RUJDQL]Do}HV HVWXGDGDV� QRV JUDXV GH LQIRUPDomR H GH FRQVXOWD IDFXOWDWLYD RX

REULJDWyULD� PDV� TXDQWR jV IRUPDV� QmR H[LVWH SDUWLFLSDomR QHP HP UHODomR DRV

OXFURV� QHP QD GLUHomR GD HPSUHVD H WDPSRXFR QD VXD JHVWmR� $ SDUWLFLSDomR GRV

HPSUHJDGRV UHVWULQJH�VH D VXJHVW}HV UHODFLRQDGDV jV GHFLV}HV TXH HQYROYHP R VHX

SRVWR GH WUDEDOKR�

%,%/,2*5$),$�

$1'5$'(� 0DUFHOR 0� 7� GH� 2 6LVWHPD GH 5HFRPSHQVDV QD (PSUHVD GR )XWXUR�

5HYLVWD GH $GPLQLVWUDomR GH (PSUHVDV� 6mR 3DXOR� )*9� Y���� Q��� S�� ������

MDQ�PDU� �����

(1*8,7$� 0DULDQR )� 7HFQRORJLD H 6RFLHGDGH� $ ,GHRORJLD GD 5DFLRQDOLGDGH

7pFQLFD� D 2UJDQL]DomR GR 7UDEDOKR H D (GXFDomR� 5HYLVWD GH (GXFDomR H 5HDOLGDGH�

3RUWR $OHJUH� )$&('�8)5*6� Y���� Q��� S� ������ MDQ�MXQ� �����

+,//(6+(,1� 6pUJLR :�� *5266,� 3DXOR 0DUFLR 	 &2602� -RVp 5REHUWR� *UXSRV

6HPL�$XW{QRPRV� D PRGHUQL]DomR GDV UHODo}HV GH WUDEDOKR� 5LR GH -DQHLUR� &23�

�����

.$7=� 5REHUW 	 .$+1� 'DQLHO� 3VLFRORJLD 6RFLDO GDV 2UJDQL]Do}HV� 6mR 3DXOR� � HG�

$WODV� �����

0&*5(*25� 'RXJODV� 7KH +XPDQ 6LGH RI (QWHUSULVH� 1HZ <RUN� 0F*UDZKLOO�

�����

0(/2� 0DUOHQH &� GH 2� /� 3URFHVVRV GH 3DUWLFLSDomR &RPR 0HLRV 1mR

,QVWLWXFLRQDOL]DGRV GH 5HJXODomR GH &RQIOLWRV� 5HYLVWD GH $GPLQLVWUDomR GH

(PSUHVDV 5LR GH -DQHLUR� )*9� Y� ��� Q� �� S� ������ RXW�GH]� �����

0(1'21d$� /XLV &� 3DUWLFLSDomR QD 2UJDQL]DomR� XPD LQWURGXomR DRV VHXV

IXQGDPHQWRV� FRQFHLWRV H QRUPDV� 6mR 3DXOR� $WODV� �����

2/,9(,5$� *UD]LHOD GH� 'HPRFUDWL]DomR GDV 5HODo}HV GH 7UDEDOKR QDV (PSUHVDV�

5HYLVWD GH $GPLQLVWUDomR GH (PSUHVDV�� 6mR 3DXOR� )*9� Y � ��� Q � � � S� ������

RXW�GH]� � �����

BBBBBBBBB � 3URJUDPDV 3DUWLFLSDWLYRV QD (PSUHVD� 9LVmR GRV 7UDEDOKDGRUHV� 5HYLVWD

GH $GPLQLVWUDomR�6mR 3DXOR� 863� Y � ��� Q � �� S� ������ RXW�GH]� � �����

3$7(0$1� &DUROH� 3DUWLFLSDomR H 7HRULD 'HPRFUiWLFD� 5LR GH -DQHLUR� 3D] H 7HUUD�

�����
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5$1,(5,� 'DQWH� *HUrQFLD 3DUWLFLSDWLYD� R HQYROYLPHQWR GRV IXQFLRQiULRV QXPD

SURSRVWD PRGHUQD GH PXGDQoD FXOWXUDO� 5+ ,QIRUPDomR 3URILVVLRQDO GH UHFXUVRV

+XPDQRV� 6mR 3DXOR� Q � ��� S� ������ QRY� � �����

6(//,� $QWRQLR 2� 3DUWLFLSDomR QR 3URFHVVR $GPLQLVWUDWLYR HP (PSUHVDV GD

0LFURUUHJLmR GH 3DVVR )XQGR� 8P (VWXGR ([SORUDWyULR�3RUWR $OHJUH� ����� ��� S�

'LVVHUWDomR �0HVWUDGR�� 33*$�8)5*6� �����

6725&+� 6pUJLR� 8PD SHUVSHFWLYD (VWUXWXUDO 6REUH &RRSHUDWLYDV ,QGXVWULDLV� ,Q�

0277$� )HUQDQGR &� 3 � HW DO� 3DUWLFLSDomR H 3DUWLFLSDo}HV� HQVDLRV GH DXWRJHVWmR�

6mR 3DXOR� %DEHO &XOWXUDO � �����

75$*7(1%(5*� 0DXUtFLR� $GPLQLVWUDomR � 3RGHU H ,GHRORJLD�6mR 3DXOR� &RUWH]�

�����

75,32',� 7RQ\� )(//,1,� 3KLOOLS 	 0$<(5� +HQU\� $QiOLVH GD 3HVTXLVD 6RFLDO� ��

HG� 5LR GH -DQHLUR � )UDQFLVFR $OYHV� �����
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$%675$&7

7+( 35(6(17 678'< )2&86(6 (03/2<((6 3$57,&,3$7,21 ,1 ,1'8675,$/

&203$1,(6 2) 7+( 0,&5255(*,21 2) 3$662 )81'2� 025(

(63(&,),&$//< 7+( 081,&,3$/,7,(6 2) 0$5$8 $1' 3$662 )81'2� 5,2

*5$1'( '2 68/

7KH SUHVHQW VWXG\ IRFXVHV RQ HPSOR\HHV
 SDUWLFLSDWLRQ LQ WKH PLFURUUHJLRQ RI

3DVVR )XQGR� LQYROYLQJ EXVLQHVV RI PXQLFLSDO FLWLHV OLNH 0DUDX DQG 3DVVR )XQGR� LQ

WKH VWDWH RI 5LR *UDQGH GR 6XO� 'DWD KDV EHHQ FROOHFWHG LQ WKH ILYH�VL]HG LQGXVWULDO

FRPSDQLHV� ZLWK WKH SXUSRVH RI LGHQWLI\LQJ WKH NLQG RI HPSOR\HHV
 SDUWLFLSDWLRQ DQG

UHFRJQL]LQJ ZKDW WKHLU SHUFHSWLRQV DERXW WKH SDUWLFLSDWLYH SURFHVV DUH� ,W ZDV IRXQG

WKDW� WKHUH DUH QR HPSOR\HHV
 SDUWLFLSDWLRQ LQ WKH DGPLQLVWUDWLYH DUHD RI WKH

FRPSDQLHV� (PSOR\HHV SDUWLFLSDWH� KRZHYHU LQFLSLHQWO\� LQ WKH RSHUDWLRQDO DUHD� RQ

LQIRUPDWLRQ DQG FRQVXOWLQJ JUDGHV�

.H\�ZRUGV� 3DUWLFLSDWLRQ� 'HFLVLRQ�PDNLQJ� 'HJUHH� )RUPV DQG /HYHOV� ,QIRUPDWLRQ�

5HVHDUFK� 6XJHVWLRQ� &R�PDQDJHPHQW� 6HOI 0DQDJHPHQW�

5(680(1

3$57,&,3$&,Ð1 '( /26 (03/($'26 (1 (/ 352&(62 $'0,1,675$7,92 (1

(035(6$6 '( /$ 0,&52 5(*,Ð1 '( 3$662 )81'2� 81 (678',2

3$57,&8/$5

(O SUHVHQWH HVWXGLR VH FHQWUD HQ OD SDUWLFLSDFLyQ GH ORV HPSOHDGRV GH ODV

HPSUHVDV GH OD PLFUR UHJLyQ GH 3DVVR )XQGR� H LQFOX\H D LQGXVWULDV GH ORV PXQLFLSLRV

GH 0DUDX \ GH 3DVVR )XQGR� HQ 5LR *UDQGH GR 6XO� 6H UHFRJLHURQ GDWRV GH FLQFR

PHGLDQDV HPSUHVDV� FRQ HO ILQ GH LGHQWLILFDU HO WLSR GH SDUWLFLSDFLyQ GH ORV HPSOHDGRV

HQ HVWDV LQGXVWULDV \ FRQRFHU FXiO HV OD RSLQLyQ GH ORV PLVPRV VREUH HO SURFHVR

SDUWLFLSDWLYR� &RPR UHVXOWDGR� VH FRQVWDWy TXH QR H[LVWH SDUWLFLSDFLyQ GH ORV HPSOHDGRV

HQ ODV iUHDV DGPLQLVWUDWLYDV GH ODV HPSUHVDV� \ DSHQDV HQ HO iUHD GH RSHUDFLRQHV D

QLYHO GH LQIRUPDFLyQ \ FRQVXOWD�

3DODEUDV�FODYH� 3DUWLFLSDFLyQ� 7RPDGDV GH 'HFLVLyQ� *UDGRV� )RUPDV \ 1LYHOHV�

,QIRUPDFLyQ� &RQVXOWD� 6XJHVWLRQHV� &R�JHVWLRQHV� $XWRJHVWLRQ�


